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FortiClient Remote Access User Guide
  

 
 

FortiClient Setup Guide
  

For Windows
  

 

1. To get start it, you need to download and install the FortClient.  
Access to “https://www.fortinet.com/support/product-downloads” in your web browser. 
 

2. Click “FortiClient VPN only” under Product Downloads, FortiClient. 

 
 

 
        Download for Windows. 

  
Download should be completed in a few minutes. 
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3. From Download, double click FortiClientVPNOnlineInstaller.exe (Administrator role log-in is required) 

 
 
Check the 'Yes, I have read and accept the License Agreement box and click 'Next' 

 
 
You should now see this screen. Click 'Install'. 
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4. Installation will be completed in a few minutes. 
 
Click the “Finish” button 

 
 
The URL page shows some questionnaires during/after downloading, but there is no need to submit anything. 
Please close this window. 

 
 

5. Once the installation is completed, please reboot your PC. 
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6. You will have the FortiClient Icon on task bar. (low right hand of your screen)     
Double click on the icon. 

  

 
 
 

7. Click “Configure VPN” 
 



02/01/2024 
 

5/6 
 

 

8. Make sure you select “SSL-VPN” tab.  
Type as below; 
Connection Name: “RemoteVPN” 
Description: “Remote VPN” 
Remote Gateway: “Your F/W’s IP address” (Please refer your Firewall Policy Sheet for FW URL) 
Click “Save”  

 

 
Type in your name and password which your IT administrator will provide you.  
 (Please refer your Firewall Policy Sheet for name and password) 
 
Then, click “Connect”.   

 
 

uda.xxxxxx.iij.us 
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9. Connected status will be shown on taskbar. 
 

 

10.   How to disconnect RemoteVPN. 
Open the FortiClient application and click “Disconnect”. 
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